UCSF Educational Technology Resources

Resource/Service

Contact Info

Classroom Technologies available thru
SAA Educational Technology Services (ETS)

Lecture capture
List of rooms with Lecture capture:
http://edtech.ucsf.edu/video-services/class-capture

Video Conference facilities

Two-way communication with IP-based video conference
equipment.

List of rooms with video conferencing:
http://edtech.ucsf.edu/video-services/video-conferencing/venues

Main ETS Support
edtech@ucsf.edu

415-476-4310

513 Parnassus, S43
(Med Sci lower level)
fax: 514-3735

Audience Response Systems (clickers)
iClicker audience response system allows interactive polling during
lectures. A brief training session is recommended for new users.

Email edtech@ucsf.edu
to reserve.
Pick up at ETS office.

TLC (and other) Room Reservations

Ad hoc rooms reservations can be made online at
https://saa-09.ucsf.edu/25live/.

Numbered, academic classes are given priority in booking and
requests for TLC rooms must be accompanied by a brief written
statement of intended use.

For a complete explanation

of scheduling policies, go to
edtech.ucsf.edu/classroom-
services/scheduling/reservations

AV/Video Conference Support

Technicians arrive prior to the start of event to prep for
presentations. For a small fee, technicians can remain on site if
needed. Rates for non-academic courses and after hours:
http://edtech.ucsf.edu/v-services/event-support-rates

(Rates will change for FY 2012-2013)

edtech@ucsf.edu
415-476-4310

Video Production

From video conferencing to digital editing, ETS provides an array of
video services to enhance the academic, research and public
outreach programs at the Mission Bay, Parnassus, Laurel Heights
and Mt. Zion campuses.

Rates: http://edtech.ucsf.edu/video-services/rates

(Rates will change for FY 2012-2013)

edtech@ucsf.edu
415-476-4310

Teaching with Technology Solutions
The ETS Team can help find the right technology for classroom or
special presentations, whether it involves web conferencing, video
conferencing, or special hardware and apps.

Call us to set up a
consultation or presentation
415-476-4310

Other classroom equipment

Equipment not available in some classrooms can be borrowed from
ETS office. Document cameras, VCRs, overhead projectors, slide
projectors - all available at no charge for classroom use. A modest
fee is charged to non-class and off-campus use.

Complimentary VHS to DVD conversion is available.

See classroom features
page on ETS website to
determine what equipment
is already available in
classroom.
edtech.ucsf.edu
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Computer Classrooms and Labs in the Library’s
Technology Commons (Parnassus and Mission Bay)

Computer Classrooms

Parnassus Campus Library, Room CL231
Medical Sciences Bldg, Room S165A

Mission Bay Community Center, Room CC151

Computer Labs
Faculty can request software be added to student computing labs to
support curricula.

Tech Commons Support
LibraryTech@ucsf.edu

Use the online classroom
request form at
www.library.ucsf.edu/services/
computing/reserve

Visit us in-person at:
Parnassus Campus Library
Room CL231
415-476-4309

CLE and Online Learning Technologies available thru
Library's Learning Technologies Group (LTG)

Multimedia Computers

e Borrow digital video recording equipment.

e Edit digital video and audio in the Technology Commons.

¢ Reserve Multi-Purpose Media Room to record and edit.

e Use Articulate Presenter to record audio to accompany a slide
presentation and create a self-paced learning module.

CLE (Moodle)
Learning management system for putting course content online.
Includes communication tools, gradebook, and assessment tools.

Podcasts@UCSF
Deliver course multimedia, such as lecture recordings, to students.

Elluminate web conferencing
Conduct a virtual meeting or class and bridge distances.

UCSF Portfolios
Learner-centered tool to share professional progress and
achievement.

Main LTG Support
learningtech@ucsf.edu

Visit us in-person at:
Parnassus Campus Library,
Room CL243

415-476-9426

www.library.ucsf.edu/services/
learningtech
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Library and Information Services

Online Resources

(e-textbooks, journals, etc.)

The Library can assist in locating resources to support the
curriculum. Request resources and get help making them accessible
to your students.

Library Instruction

Librarians can provide instruction to faculty and students on:
effective literature searching

e searching for clinical evidence

e managing citations for use in publications

e copyright and intellectual property

Library Help
LibraryHelp@ucsf.edu
Ask Us page on the

Library website:
www.library.ucsf.edu/askus

Kanbar Center for Simulation, Clinical Skills &
Telemedicine Education

Supports realistic simulations and interprofessional team training
for routine and complex situations. The Center is open to all UCSF

health professions schools to support their core curricular programs.

This includes resident and fellow programs.

Email: Kanbar@ucsf.edu
Phone: 415-476-4504
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School-based Educational Technology Resources

School of Dentistry Gwen Essex

e Coordination of SOD CLE courses with campus Director, Educational
groups Technology

e Electronic Portfolios essexg@dentistry.ucsf.edu

e Learning Theory & Approaches 415.514.0476

e Faculty Development in Ed Tech implementation

School of Medicine

Development, support, consultations, faculty School of Medicine, Learning
development and creating best practices on: Applying | Technologies

Classroom Technologies iIROCKET Helpdesk:

e Computer-based Assessment irocket@ucsf.edu

Content Capture & Delivery 415.502.2800

Creative approaches to project development
Curriculum Management

Electronic Portfolios

Learning Modules & Rich Media

Learning Theory & Approaches; Instructional Design
Learning Space Design

Mobile Learning

Online Courses

Research & Development

Simulation

School of Nursing

Consultation, support, and training, in CLE, Elluminate, | XinXin Huang
Turnltln, and other teaching and learning applications | xinxin.huang@nursing.ucsf.edu
415.476.9765

School of Pharmacy

Frances Kleven
CLE/Moodle/llios; Scantron access; Go-to-Meeting; Education Resource Manager

Podcasts; Elluminate; eValue; Digital video EducationSOP@ucsf.edu
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